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JNEKJIAPALIAS

34 NOJIMTHRATA I10 Ka4ECTBOTO

OT1 nmero HA PLK0OBOACTBOTO, OPHIIHAIHO O0ABABAM PEIIEHHETO CH
3a nourbpkane Ha CuHeremara 3a ynpas/ieHHe HA KA9eCTBOTO, B ChOTBETCTBHE ¢
H3nckBaHusATa Ha crangapra 1SO 9001:2015 u aekiaapupam cBOSITA OTTOBOPHOCT, B
H3ITb/JHEHHE HA NPHETATA:
®UPMEHA TIOJIMTUKA MO KAYHECTBOTO,

KOSITO € HEM3MEHHA 4acT OT UNAJIATA NOJHTHKA HA ,,ﬁOHEJlKO” EOO/, noaxoasma
€ 3a eJIHTe H KOHTEKCTA HA OPraHM3alMATA, B MOJKPENa € Ha HellHATA CTpaTernYyecka
HACOYEHOCT H OTYHTA H3HCKBAHHATA HA KJIHEHTHTE H 3aHHTEPECOBAHNTE CTPAHH.
OpuenTHpana e KbM:

e BHACSHE HA HEMPEKbCHATH NOA0OpeHHs, HEOOXOAMMH 3a yCrexa Ha WOHEJIKO”
EOO/1 B ponsra my Ha ¢upma, NpeaocTaBslla MAKCHMATHO A00PH NMPOAYKTH M YCITyTH:

®  YNpas/ieHUETO Ha PHCKOBETE H Bh3MOKHOCTHUTE 3a MOJA00PsABaHE, KOMTO MOXKE 14 HMAT
BITMSIHHE BBPXY ChOTBETCTBHETO Ha MPEAOCTABIHUTE YCIYIHU, KAKTO H BBPXY CMOCOOHOCTTA 3a
MOBHILIABAHE YOBIETBOPEHOCTTA HA K/IMEHTUTE U HA 3aUHTEPECOBAHUTE CTPAHH;
. rpHIKa 3a NEepCoHana, W3pasaBallia ce B y40B/ICTBOPABAHE HA HETOBHUTE NOTPEGHOCTH H B
npoeCHOHATHOTO MY YCBBBPIICHCTBAHE:
. Ch3JaBaHE Ha B3aMMOOTHOLLIEHHS C JI0CTABYMLIMTE U NAPTHHOPUTE, BOACLIM 10 M000psABaHe
W yBenTH4aBaHe Ha e(peKTHBHOCTTA W MOM3UTE OT CHBMECTHATA IEHHOCT;

. cnasBane EnMaeMHONOrHYHH MEPKH H NPOBEXKIaHe HAa W3BLHPEIHH HHCTPYKTAKH U

o0y4eHHe Ha NepcoHaa; '
. nosuinagaxe anraknmenta Ha .. MOHEJIKO” EOOJl kbM OGIIECTBOTO KATO ONa3BaHe Ha
OKOITHATa cpea, 3/1paBeTo W Ge30MacHOCTTa Ha HACeIEHHETO;
. Cra3sBaHe Ha HOPMATUBHHMTE H3UCKBAHHA KbM MPOAYKTHTE W NPEIOCTABIHHTE YCAYTH OT
tupmara:
. OCHrypsBaHe Ha HEOOXOAUMHTE PECYPCH 3a (PYHKLIMOHMPAHETO M MOCTOSHHOTO NoaobpeHune
na Cucremara 3a ynpae/jeHue Ha Ka4eCcTBOTO B ChOTBETCTBHE C M3MCKBAHMATA HA
Cranpmapra [SO 9001:2015.

,,ﬁOHEJ]KO“ EOOJ ¢ oprasusands C YCTaHOBEH ONUT M YTBBPAEHH VIIPABJICHCKH,
(hMHAHCOBH M MPOHM3BOJCTBEHH BE3MOXKHOCTH B 00IacTTa Ha:

AHa/IM3 HA eJIeKTPOonoTped/ieHHeTO H NPeIOCTABSHE HA KOHCYATAHTCRH YCIYTH 10
eHepruiina epexTuBHoCT. [IpoexkTHpane H H3rpaxIane HA KOMINEHCHPANIH YpeniH, CHCTEMH
32 eHeprueH MeHHIKMbLHT H CHCTEMH 32 3aMHTa OT npeHanpexenne. M3rpaxaane jjoxajann
H yeb 6asupann HHGOPMALHOHHH MPEKH 32 KOHTPOJ H MOHHTOPHHT HA
enekTponotpebaennero. HipaGoreane m acembanpane Ha e Tadaa. Marpaxiane u
NOIPBKKA HA eIEKTPHYECKH MPEXKH 32 HHCKO H CPEIHO HANPeKeHHe H e1eKTPHYeCKH
CcbOpbikeHHsA. ThProBus Ha €/1po ¢ eJeKTPOMATEPHAIH H eJIeKTpoanaparypa.

(DupmaTa HMa HACHOTO paaﬁupaue, HE€ PasBHTHETO H YCHNEXDHT H 3aBuCAT OT }’66,&61-[0(:1'[‘& H
JOBEPHETO Ha KIHEHTHTE, OT crnocobHoCTTa Ha opraHuMsalMaTa jJa rapadTdpa [BJAHOTO
33I0BOJISIBAHE KAKTO HA TEXHUTE OYAKBAHHUS W OHMAKBAHUATA HA OOIIECTBOTO H rnepcoHalia.
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